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eZiControl – Security Policy 
 
Effective Date: 22 July 2025 
 
At eZiControl, safeguarding your data and digital interactions is our top priority. This policy outlines the measures we take to 
ensure the security of our systems, applications, and customer data. 
 
Infrastructure & Application Security 

• SSL encryption for all data transmission 
• Secure hosting environment with active firewalls and intrusion detection systems 
• Role-based access control with minimal and necessary system permissions 

 
Data Security 

• Customer data is securely stored and regularly backed up 
• Industry-standard encryption protocols are used for data at rest and in transit 
• Passwords and sensitive credentials are hashed using secure algorithms 

 
Incident Response 

• We maintain a formal and structured Incident Response Plan 
• In the event of a confirmed data breach affecting personal data, users will be notified within 72 hours 

 
Contact 
📧 Email: admin@ezicontrol.com 
📞 Phone: +27 11 958 2529 
 


